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Vista  Royale  Computer  Club  is  a  self-help  group  of  Vista  Residents 
banding together to keep up and catch up with the technology changes 
that can be so overwhelming to the 55+ community.  

If you have technology skills to share, or are struggling to understand the 
basics, you should consider joining the Vista Royale Computer Club. 
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DirecTV Stream Viewing Overview

DirecTV Stream with the DirecTV set top box, is by 
far the most cable like streaming experience available 
in  today's  world  of  streaming.    Your  DirecTV 
account includes the rental of up to 3 DirecTV set top 
boxes.  

In  addition  you  can  stream  from  the  DirecTV on 
your:

• Android or Apple smartphones.
• Android or Apple tablets 
• Dedicated streaming devices like:

• Roku*
• Firestick*
• Chromecast*
• Onn*

•  Smart TV*
• Computer's browser, preferably Chrome.

The DirecTV app is  available from the Apple App 
store,  and  the  Google  Play  store  and  comes 
preinstalled on most smart TVs.  The DirecTV boxes 
seem  to  struggle  to  stream  DirecTV.   DirecTV 
streams much smoother from my own current model 
streaming  devices,  but  the  navigation  is  more 
difficult  because you only have 10 buttons that  can control  the streaming, 
where the gemini box has 29 with convenient shortcuts and direct channel 
entry.

* It has always been my experience that no matter how much I paid for my 
streaming device, by the time the device reached six years old, it need to be 
replaced  because  the  Apps  have  become  too  demanding  for  the  older 
generation equipment to handle.   Also manufacturers quit releasing security 
updates for older equipment.  Older smart TV's can be revived by using a 
streaming device.
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 Home Screen & Left Menu

The DirecTV home screen gives 
you suggestions of what to watch, 
but the main feature is the menu 
that appears on the left hand side 
of the screen.

If you don't want to see the Home 
screen every time you turn on the 
TV adjust it in the settings. 

  Settings Preferences  Start at Home  Turn it off

LEFT MENU

• Switch profile - to change Favorite, Recent 
List, and Library based on who is watching.

• Search   - for TV shows, movies and keywords.

• Home -   returns to the Home Screen.
• Guide   - takes you to  the program guide

• My Library   - gets to recordings, scheduled 
recordings  and On Demand bookmarks.

• Sports Central   - follow your teams and find all 
live sports events.

• On Demand   - find shows to watch
• Video Store   - rent or buy videos 
• Apps   - Access other streaming apps from the 

Google Play Store.
 

• Settings   adjust Preferences, Account, System, 
HDR and Help.
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The remote has shortcuts to Guide,  Home, My Library ( LIST ), and Apps.

Menu Navigation
When you are in a menu, use the  Up,▼ Down,◄ Left 
and ►Right arrows to move through the menus.  

Then use the OK to select the highlighted item.

Use Back to back out of menus one step at a time.

Use Exit to jump out of the menu and delete the menu history entirely.

WATCHING TV
There are numerous ways to change the channel while watching a program.  

     Use voice control and say "Tune to PBS"

Use the numeric key pad to direct dial the channel.
  

    Use the channel rocker to move through the list of all channels.
The channel rocker uses on the guide's sort order setting to move 
up and down the channel list 1-9999 or A to Z.
     9999   1    or     Z A.

The PREV button tunes in the previous viewed channel.  

▼ Use the  Up or▼ Down arrow to bring up a menu of recent 
channels.  Then use the arrows to move to the thumbnail picture of 
the channel you desire and press OK.  DirecTV only uses Up to 
get to recent channels on its streaming sticks and smart TVs.
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BACK Takes you back.  If you launched this channel from the   home 
screen, it takes you back  .  If you launched this channel from 
the Guide, it will take you back to the Guide.  It might also take 
offer to take you to back to the start of the program.

EXIT Exits the menu and clears the menu history.

 ●●● DirecTV calls this ellipse the overflow button.  Use this to bring up 
more information and more actions about the current show.

  ◄ Use the left arrow to back up 15 seconds.

   ► Use the right arrow to skip forward 30 seconds

   Rewind backs up the show.  There are 4 speeds.  Click play pause 
to cancel

  Fast Forward through any show that has been recorded or paused 
but has no  effect on live shows.  There are 4 fast forward speeds.

  Use the  red   record button to start a recording of the current 
show, press a second time for a series recording, press a third time 
brings up a dialog box on the TV asking if you want to cancel the 
recording.  

 ► The Play/Pause toggle, pauses the program and gives you 
information such as the channel name, channel number, name of 
the show and how far into the show you are.  It also gives you 
access to turn the Closed Captions and ... more actions.
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OK The OK button pulls up the same information as the Play/Pause, 
but the show keeps going.  Press again and the show pauses, press 
a third time and the show continues.  

Closed Captioning 
There are many ways to turn on/off closed captions.  Besides turning the CC 
display  on/off,  you  can  pick  the  font  size,  style,  color,  opacity,  and  the 
background panel, color and opacity.

You can turn on closed captioning from the left menu on the  Home screen. 

  Settings System press Ok Accessibility Captioning

To turn closed captioning on and off while watching a show, simply press the 
play/pause button or the OK button and then quickly select  CC/Audio from 
the list of options that appear on the screen.

If you have the  Google Assistnat turned on, you press the microphone button, 
wait until the 4 dots appear in the lower left corner of the screen  and say:

Turn on Closed Captioning
Turn off Closed Captioning

  Settings System press Ok Device Preferences Google Assistant
You can choose to "Sign in" to a Google account or "Use Assistant without 
sign in"
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 Guide
Access the Guide by pressing the GUIDE button on your remote, or picking 
the  Guide icon from the left menu. 

There are two kinds of filters, Channel filters and On Now filters. The current 
filter will have a lighter background color than the other filters.  The channel 
filters  can show all  of  the channels,  just  the recent  channels,  or  just  your 
favorite channels.  
 
The "On Now" filter can show you just sports, just programming aimed at 
children, just movies, or everything but movies.

The "Jump to Day" lets you move the guide forward to a specific date up to 14 
days into the future.

At  the  top  of  the  screen  you  will  information  on  the  grid  item currently 
selected.  

If the highlighted item in the channel grid is currently playing, pressing OK 
will jump directly to the program.  If the program is coming up in the future,  
pressing the OK  will be give you actions you can take.  Recording the show, 
seeing related content, and if the show is available On Demand, watching the 
show or bookmarking the show.
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Sort by A-Z shows 
the channels in 
alphabetic order.

Sort by Ch# shows 
the channels in 
numeric order and 
displays the channel 
numbers.

The Sort by feature 
also  changes how 
the channel up and 
down work while 
watching tv. 

▼         The up and down arrows will move through the grid one line at a 
time

 The Channel     will move the guide grid up and  down a page at 
a time.  

When in Ch# order you can enter a channel number to jump to the channel.

When in A-Z order, you can jump to a letter in the alphabet by 
pressing the corresponding numeric key. For example 7 
represents the letters P, Q, R, S.  The first time you press 7, you 
jump to P, the next time Q, the next time R, and the next time S...

The current channel filter is also taken into consideration.  You can't jump to 
Q if your current channel filter doesn't have a channel starting with Q.  You 
can't jump to channel 42 (PBS) if your current channel filter doesn't contain 
channel 42.

Favorites
Select the Channel ID and press and hold the OK button to  
 Favorite or  Un-favorite a channel without coming to 
this screen.
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Upcoming Programming
Select  the  Channel  ID  and  press 
OK to see the upcoming programs 
on  the  channel.   When  on  the 
upcoming page you can also make 
it a channel a favorite by navigating 
to the  heart and pressing OK..

 My Library
Your DirecTV account comes with 20 Hours of recording space per profile. 
For  a  monthly fee  you can add unlimited  recording.   Your  recordings  are 
stored in the cloud and accessible from any of your streaming devices until 
they are deleted or until they expire at the end of 90 days. Series maximum of 
10 episodes  with 20 hr DVR  or 30 episodes with unlimited DVR.

Use the [LIST] button on the remote or pick the  My Library from the left 
menu to access your recordings and bookmarks.   

Recordings All recordings

A Z Sort your recordings from A to Z

Scheduled Shows you all upcoming Recordings

Movies Shows all your recorded and bookmarked Movies.

TV Shows Shows all your recorded and bookmarked TV shows

Bookmarks Shows all the Movies and  TV shows that you 
bookmarked while searching for OnDemand content.

Purchases Shows programs you rented or purchased from the 
video store.

   To setup a recording, you can press the red    record 
button while viewing a show, or when the show is highlighted on the Guide 
grid.  Press the  button a second time and it sets up a series recording.  Press 
 it a third time to cancel the recording.  
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There are many places where you will see the words VIEW SERIES.  If you 
set up a series recording from the view series you will get an option for All or 
NEW.  

Choosing NEW only works well  on new programs that  run once.   A new 
program  that  is  aired  several  times  a  day  or  week  results  in   duplicate 
recordings, and choosing the NEW on a rerun series, only gets one episode. 

 Video Store
DirecTV lets you rent and purchase shows, but they are only accessible while 
you have access to your account.  Rentals expire, but purchases are available 
forever, or until you close your DirecTV account.  

 On Demand
There  are  a  number  of  On  Demand  titles.  Some  of  them  are  available 
immediately, sometimes they are going to air in the next two weeks and offer 
you the choice to record the upcoming show.  If  $ Subscribe appears below 
the thumbnail, the title is not available in the your subscribed TV package. 
Unlike recordings, with On Demand content fast forward is disabled.

 Sports Central

We already saw that the Guide 
has a "On Now | Sports" filter 
that  shows  you  all  sports 
related content playing at the 
moment.   

Sports Central takes this to a 
new  level,  with  all  live  and 
upcoming  sports  events  and 
the ability to follow your favorite teams.  Even the ability to find your sports  
on other streaming apps that you subscribe to like YouTube, ESPN+, Amazon 
Prime Video, and Peacock when "Black Out Forwarding" is turned on.
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From  Sports  Central  you  can  access  live  games  with  one  click,  view 
schedules, set recordings, find game info, channel info, game odds, and set 
favorite teams.

Related Settings:
  Settings Preferences  Show Game Scores    on or off
  Settings Preferences  Blackout Auto Forwarding   on or off

Long OK for Sports

While watching any channel, a long press of the OK button 
will show bring up a side menu that shows all the live games 
that are currently playing. 

 The games can be displayed with or without scores 
depending on the preferences set in your profile.

Mix Channels

Mix channels let you watch 4 
games at once.   The game 
highlighted controls the 
audio.  Press OK to jump to 
full screen.  Use PREV or 
BACK to return to the Sports 
Mix channel.  

There are also News Mix and 
Kids Mix channels.  
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 Profiles
DirecTV lets you have up to 5 profiles per account.  Each profile has its own 
list  of favorites, its own library of recordings and bookmarks, and its own 
recent channel list and its own sports settings.

Your DirecTV box usually starts up with a profile selection when you startup. 
If you are the only one using the box, you can skip the profile selection on 
startup if you wish.
  Settings Preferences  Select Profile on Launch  Turn it off

DirecTV Gemini Remote

Your DirecTV Box is controlled via a BlueTooth Gemini remote.  BlueTooth 
remotes always need to be paired with the device they are controlling.  To pair 
your Gemini remote control to your DirecTV Box press the    (rewind 
and fast forward) buttons at the same time until the words pairing appear on 
the TV screen.

SmartPhone Remote Control Apps

I couldn't find any official apps for the DirecTV boxes, but did find two third- 
party ad supported apps that also have a premium ad free version.
For Androids: Remote for Android TV by developer Simah Software
For iPhones: Remote for Android TV by developer Raghav Ahuja

TV controls

When you connect your DirecTV box to a TV, it usually detects the brand and 
sets up the ON, INPUT, OFF, VOLUME, and MUTE buttons to control the 
TV.  TV control can be done via infrared control or on some newer TVs via 
signals through HDMI.   If you move your box to another TV, you may have 
to reprogram your remote to send the proper signals.  
  Settings System Press OKRemotes & Devices  Program Your Remote
 

Consumer Electronics Control (CEC)

CEC,  is  a  feature  that  allows  devices  connected  through  HDMI  to  be 
controlled by a single remote.  The level of CEC available depends on your 
TV.  In an old "dumb" TV, activity on your DirecTV box should turn on your 
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TV and switch to the correct input.  Turning off your TV should turn off your 
DirecTV box. 

Your DirecTV box supports pass through: up, down, left,  right,  OK, back, 
channel numbers,  Prev, channel up and down, Guide,  record, fast  forward, 
pause play, rewind from your TV remote.  Your TV may not support this level 
of CEC pass through.

Make sure CEC is turned on your TV to take advantage of CEC.  Different 
manufacturers have different names for CEC.
  
AOC: E-link,        Hitachi: HDMI-CEC,       LG: SimpLink,         Mitsubishi:NetCommand for HDMI, 
Onkyo: RIHD (Remote Interactive over HDMI),     Panasonic: HDAVI Control, EZ-Sync, or VIERA 
Philips: EasyLink,     Pioneer: Kuro Link,      Runco International: RuncoLink,     Samsung: Anynet+
Sharp: Aquos Link,        Sony: BRAVIA Sync.       TCL: Control other devices (CEC), 
Toshiba: CE-Link or Regza Link,       Vizio: CEC

Hint: If your TV prompts you to test keys for pass through, make sure you are 
viewing a channel on the direcTV box, not the  home screen.

Google Account
A  Google  (Gmail)  account  is  needed  for  personalized  features  and  to 
download  streaming  apps  from  the  Google  Play  store,  but  basic  Google 
Assistant voice functions can be used without a Google  account. 
 
  Settings System press Ok Device Preferences Google Assistant
You can choose to "Sign in" to a Google account or "Use Assistant without 
sign in"

Voice Control Google Assistant
Press the microphone icon on your remote and when you see a 4 dot  .... 
prompt in the lower left hand corner of your TV screen, your Google assistant 
is listening and you can  say a command like:

"Turn on closed captions"
"Tune to CBS"
"Record Finding your Roots"
"What's on Tonight"
"Play Moneyball"
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Google Play Apps
Your DirecTV box is a streaming device.  It is capable of streaming more then 
just DirecTV.  There are many apps to stream additional entertainment.    You 
may have a subscription or two, but there are also many great free streaming 
apps for general entertainment.  

Preinstalled apps include: Appletv, Discovery+, Disney+, Espn, Great Games, 
HBO  max,  Hulu,  Netflix,  Pandora,  Peacock,  Prime  Video,  Youtube,  and 
YouTube Music.

To add an app:
Press the Apps button on your remote control. 
Select the Google Play Store.
Find and select the App.

DirecTV Streaming Limits
You can enjoy DIRECTV STREAM on up to 20 of your compatible devices 
connected to your  home network at the same time.  If you move or change 
your internet service provider you need to change your home network.  You 
can update your home network up to 4 times in a 12-month period.
  Settings  PreferencesLocation SettingsSet New Home Location

Watch on the go
You can use up to three streams away from home at the same time.  Only two 
of those streams can be streaming devices connected to a TV.  For example: A 
smartTV device and one Roku and one tablet.

Your account is meant to be accessed from inside the U.S.  If you are trying to 
watch from outside the U.S. you would need some kind of VPN service that 
disguises your location.

Network exclusions
Some networks only allow you to have three streams at the same time, even at 
home.  

Fox channels: Big Ten Network, Fox News, Fox Business, FS1, FS2, 
Fox Deportes and Fox local channels
STARZ®
NHL Network
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Trouble Shooting

Check the status lights for poor network performance. 
Check that the HDMI cord is firmly plugged in at both ends.
If network status is excellent and power is bright blue. 
Try unplugging the DirecTV box for 60 seconds and plugging it back in.  

Status Lights
Power Status Network Status

Bright Blue On Green Excellent

Blue Software Update Yellow Weak

Red Poor

Flashing Red None

Red Reset Button - The red button on the site of your DirecTV box will 
restart the unit.  Hold it for a full 30 seconds and it will do a factory reset.

DirecTV STREAM MDU Support
Your Vista Royale account is an MDU (Multi Dwelling Unit) account.  Much 
of the information for residential customers is incorrect for MDU customers. 
DirecTV is very finicky about which web browser you use to deal with your 
account. We recommend you use Chrome when dealing with DirecTV on 
line.

To Sign-up
Https://DirecTV.com/my-community
For Help and manage your account

DirecTV.com

Phone Account Support
Mon-Fri: 8:00 AM - 10:00 PM Sat-Sun: 9:00 AM - 10:00 PM 

(888) 342-7288  MDU Support
identify yourself as "Already a customer"

When you get to a customer service agent make sure that you reached 
someone familiar with MDU customers!
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